
States with Medical Home Projects and Community Utilities 

 

Many states across the country have been implementing medical homes in their communities. Utilizing a 

strategy like community utilities can bring the patient-centered medical home (PCMH) approach to 

small, primary care practices that otherwise would not be able to afford a group of care coordinators, 

health information technology, or other components of the PCMH. More than 80% of US primary care 

practices have just one of two physicians on the staff, and 40% of the total physician capacity involves 

these very small practices (Zoler, 2009). Therefore, it is critical for many medical home initiatives to 

utilize shared community resources.  

 

 

States with Medicaid-led PCMH initiatives:  

 
States with community utilities as part of their PCMH efforts: 

The following is not a comprehensive list of states that have community utilities as part of their medical 

home effort. It became clear while researching this topic that practically all states with a medical home 

initiative recognize the importance of sharing or linking community resources in order to best meet the 

requirements of a medical home to some degree. States call these utilities different names (Community 

Care Teams, Care Coordinators, Community Utilities, etc), focus on specific populations, and share or 

collaborate to various degrees. Nevertheless, this component of medical home is used throughout the 

US.  

 

North Carolina – described in handout 

Vermont – described in handout 

 



Arizona – http://www.healthcareitnews.com/news/ibm-unitedhealthcare-collaborate-medical-home-

initiative-ariz-docs; 

http://www.ncsl.org/IssuesResearch/Health/ARIZONAMEDICALHOMEPILOTPROGRAMINVOLVESPRIVAT/

tabid/13844/Default.aspx  

Colorado – http://www.cdphe.state.co.us/ps/hcp/medicalhome/index.html; 

http://www.healthcolorado.net/list-

pdfs/Attachment%20D%20Medical%20Home%20Summary%20Feb%202008.pdf ; 

http://www.colorado.gov/medicalhomecolorado/; http://www.qhmedicalhome.org/safety-

net/rcc/colorado.cfm   

Idaho – http://www.qhmedicalhome.org/safety-net/rcc/idaho.cfm 

Illinois – http://www.statecoverage.org/node/253  

Indiana – http://www.medicalhomeinfo.org/states/state/indiana.html  

Massachusetts- http://www.qhmedicalhome.org/safety-net/rcc/massachusetts.cfm  

Michigan – http://www.bcbsm.com/pr/pr_04-21-2009_80449.shtml  

Minnesota – http://www.healthyminnesota.org/images/summary.pdf; 

http://74.125.95.132/search?q=cache:866LqM-

L8NAJ:www.wafp.org/documents/MedicalHomeMNoverview.doc+minnesota+medical+home+legislatio

n&cd=2&hl=en&ct=clnk&gl=us   

New Hampshire – http://www.steppingupnh.org/index.cfm?id=F698B064-FA56-9CE4-

D58622FEAD5F6176  

Oklahoma – http://74.125.95.132/search?q=cache:iYcHgf-

m9noJ:www.ok.gov/oid/documents/2008%252011%2520SUMMIT%2520TALK.ppt+oklahoma+medical+

home&cd=4&hl=en&ct=clnk&gl=us; 

http://www.ohca.state.ok.us/providers.aspx?id=8470&menu=74&parts=8482_10165&terms=medical+h

ome 

Oregon – http://www.ohsu.edu/cdrc/medicalhome/index.html; 

http://www.qhmedicalhome.org/safety-net/rcc/oregon.cfm 

Pennsylvania –  

http://www.medicalhomeinfo.org/grant/states/MCHB%20Grants/PennsylvaniaMCHBgrant.pdf; 

http://www.pamedicalhome.org/index.html; http://www.qhmedicalhome.org/safety-

net/rcc/pittsburgh.cfm; http://www.nashp.org/_catdisp_page.cfm?LID=DB15F132-4F61-45DB-

8671A9EB6A55FDB5  

Rhode Island – http://www.medicalhomeinfo.org/States/state/rhode_island.html; 

http://www.ohic.ri.gov/documents/Press/InTheNews/CSI-

RI/2_NENG%20All%20Payor%20Medical%20Homes%20Pilot%2011-06-08%20Story.pdf 

Washington – http://www.medicalhome.org/; http://www.medicalhome.org/resources/  

West Virginia - http://healthcarereform.wvlegislature.gov/; 

http://www.wvhealthyfuture.com/shared/content/news_objects//Ken%20Thorpe%20Health%20Care%

20Savings%20Report%20march%2023%202009.pdf; 

http://www.wvchamber.com/Portals/0/WVC/Policy/RoadmapToHealthProjectReport_2009.pdf  

Wisconsin - http://wimedicalhometoolkit.aap.org/toolkit/index.cfm; 

http://wimedicalhometoolkit.aap.org/collaborate/index.cfm;  

 

Information on multiple states - http://www.qhmedicalhome.org/safety-net/rcc-applicant-map.cfm; 

http://www.ehcca.com/presentations/medhomesummit1/bailit_pc1.pdf; 

http://www.nashp.org/Files/shpbriefing_pcmhsavings.pdf; 

http://www.academyhealth.org/files/Takach.pdf;    

 


